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We dive into the UK Cyber Security market to understand the level of
demand for good candidates and whether the skills gap really does
exist. At Via Resource we also had the opportunity to speak first-hand
to candidates to find out their views on how the recruitment process has
changed and to establish what candidates find attractive in employers
and job opportunities.  

Torquil Macleod, Founder and Director of Via Resource comments:

“This report outlines everything an organisation needs to find their
perfect cyber security professional that fits well into the role and
company. We want to ensure candidates receive the best experience
possible with quality support, advice and guidance from Via Resource.”

Introduction
Are you struggling to find the perfect cyber security
candidate? 

Are you hearing there is a shortage of cyber security
candidates in the UK?

Do you want a solution? Via Resource can help 
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62%

Does the skills gap exist?
Training
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Companies employing staff who have, or are working
towards, cyber security-related qualifications (i.e. higher
education, apprenticeships or other certified training).

The most common technical qualification is the Certified
Information Systems Security Professional (CISSP)
accreditation.

It is not common for businesses overall to invest in training
for staff in cyber roles (only 24%). However, this is much
more common in medium firms (57%) and large firms (59%).

Recruitment 
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The number of roles being
recruited for cyber security
professionals in the UK and
London from June 2018 till
May 2021. Where we can
see an increase in demand
by 33% in the past three
years for the UK with
London staying flat. 

Data from: Gov.uk

Data from: www.vacancysoft.com



68%

51%

Demand
Cyber sector businesses have tried to recruit someone in a
cyber role within the last 3 years (2017 - 2020). These
employers reported 35% of their vacancies as being hard to
fill.

Of cases, employers have found it hard to fill generalist
cyber roles.

The most common roles in demand are security engineers
(18%), security analysts (13%), security architects (10%),
security managers (9%) and security consultants (8%).

The sectors most in-demand of cyber talent are the
commercial banking, software and computer services and
accountant sectors.
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Sector demand for Cyber Security Professional
roles from January 2021 to May 2021

Data from: Gov.uk

Data from: www.vacancysoft.com



Results from a recent survey undertaken by Via Resource to understand the
process candidates take when applying for a Cyber Security role. 

Attracting candidates

96%

45%

31%

LINKEDIN1.

2. USE A
RECRUITMENT
CONSULTANT  

3. INDEED &
COMPANY
WEBSITE

The top three channels used when 
looking for a new role
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Employee review site 

Company Website 

Do not do any research 

Word of mouth 

On company site 

Company social media 

Other 

Research candidates do before 
applying for a new role

The average
amount of time a
candidate takes

on one
application

24
minutes
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Candidate process



Results from a recent survey undertaken by Via Resource to understand the
wants and needs of candidates when applying for a Cyber Security role. 
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Candidate benefits

94% of candidates are happy to take
additional training to learn new
regulations or skills.94%

Salary
Job title
Job benefits
Career progression
Job responsibilities
Skills
Training

1.
2.
3.
4.
5.
6.
7.

Ranked as the most important
when looking for a new role

61% of candidates prefer
interviews that incorporate phone,

video and in-person interviews.

73% strongly
agree for
detailed

feedback after an
interview with
37% agree.0% 25% 50% 75% 100%

Working from home 

Health insurance 

Flexible working hours 

Wellness programmes 

Additional training 

Top five benefits important to candidates



Several new insights into the individuals working in and applying for cyber roles,
the skills gaps and skills shortages that affect employers, and the challenges that
organisations face when it comes to training and recruitment. The main lessons we
draw are as follows:

1. Skills gap
Skills gaps and skills shortages
continue to affect a large number
of organisations. There needs to
be more investment in technical
skills and training, within the cyber
sector and the wider economy.

Conclusion

2. Education
Schools, universities and training
providers need to give young
people and training recipients a
holistic skillset, covering the
relevant technical skills and soft
skills that employers demand, and
the ability to implement those
skills in a business context.

3. Guidance 
The cyber security labour market
is challenging to navigate.
Employers, recruitment agencies
and job applicants may benefit
from further guidance on career
pathways, qualifications and
training.

4. Recuitment 
Many employers could benefit
from broadening their recruitment
practices, to employ more career
starters, apprentices, graduates,
people transitioning from other
sectors or roles outside cyber
security.
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Contact
Via Resource 
160 City Rd, London, EC1V 2NX
020 3327 1996
www.viaresource.com

https://www.google.com/search?q=via+resource&rlz=1C1ONGR_en-GBGB958GB958&oq=via+res&aqs=chrome.2.69i57j69i59l2j0i512j69i61j69i60l2j69i65.2080j0j7&sourceid=chrome&ie=UTF-8#

